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At Hamilton Telecommunications (“Hamilton”), connecting people is at the heart of what we do. We are
committed to making our website, products, services, and customer support accessible to all customers,
including individuals with disabilities.

Website Accessibility

Hamilton strives to provide a website that is accessible and easy to use for everyone. We continually
work to improve the accessibility and usability of our digital content and aim to follow the Web Content
Accessibility Guidelines (WCAG) 2.2 Level AA where practical. These guidelines help make web content
more accessible for people with a wide range of abilities and improve the user experience for all users.

We recognize that accessibility needs vary from person to person and that websites and technology

continue to evolve. Our Accessibility Adjustments Tool @ (found on the website) is available to all
users and provides options to adjust font size and color contrast or hide images based on individual
viewing preferences.

While we continue working to improve accessibility, some content or functionality may not yet fully meet
accessibility standards. If you encounter a barrier or have difficulty accessing information, please contact
us. We will work with you to provide assistance and evaluate the issue.

Need Assistance?

If you have difficulty accessing information on our website, need information in an alternative format, or
need assistance with a Hamilton product or service, we want to help.

Please contact us:
Phone: 402.694.5101

Email: info@hamilton.net
Mail: 1006 12t Street Aurora, NE 68818

TYY/TRS: Deaf and Hard of Hearing - Nebraska Relay Customer Care 24/7
Call: 1-800-322-5299 or Email: nerelay@hamiltonrelay.com

When reporting a website accessibility concern, please let us know the webpage or feature you were
trying to use and, when possible, describe the difficulty you encountered. We will make reasonable
efforts to provide the information or assistance you need and address accessibility concerns promptly.

Our Commitment

Hamilton serves people with a wide range of communication needs. We are committed to continuing to
identify and reduce barriers so our customers can access our information, services, and support as
independently and effectively as possible.

Hamilton welcomes accessibility questions and feedback. Your input can help us continue improving the
way we connect and serve our customers.
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